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Events Calendar – Print Roster

• Use the rosters available with the event.  
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Events Calendar – Detailed Roster
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Events Calendar – Sign-In Roster
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My Staff Account – Preferences
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My Staff Account – Set Default Area 

8



Case Notes –
Service Code in the Name

• Title case note template or subject with the 

service code number.  

• Easier search: Case Note Reports
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Reports – Scheduling Recurrence

• Saved Report

• Find in My Reports
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Summary Reports
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Events Calendar – Correct a Mistake
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Search for Individual –
More Search Options
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Search History – Job Seekers
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Search History – Employers
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Case Summary - Staff Assisted
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Staff Resource

• Staff Online Courseware       Learning Center.  

17


